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STAY ON-CAMPUS AT TAYLOR’S U RESIDENCE
No. 1 in Malaysia for Accommodation O�ce & Quality* 

2018 rental rates starting from RM890**. Book a stay with us today!
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Over 10 years
experience in student
hostel management

Taylor’s Hostel Management
Level 1, The Boardwalk, No. 2, Jalan Taylor’s,
47100 Subang Jaya, Selangor Darul Ehsan.
Phone : 03 5631 3400
Fax       : 03 5631 3457

For General Enquiries :  u.residence@taylors.edu.my
For Bookings        :  uresidencebooking@taylors.edu.my
Website       :  taylorshostel.taylors.edu.my

Important Numbers
U Residence (Housemaster)     :  012 511 7942
U Residence (Helpdesk)   :  03 5631 4266
Puncak Prima (Housemaster)   :  012 511 7416
MyPlace (Housemaster)             :  012 511 7461

Off Campus Residences: My Place / Puncak Prima / Pangsapuri

Monthly Movie Nights
Every 3rd Friday of the month

Sports Day
4th November 2017

To sign up or for more information, speak to Ms Rani or Ms Shirley at Helpdesk.

pcoming EventsU

nnouncementsA

Taylor’s Hostel Management recently compiled and analysed the �ndings from our recent Half-Yearly 
Residents Survey (May to July 2017). Here are the results:

Our new facilities and recent refurbishment projects have garnered an overall 90% rating from the residents. 
We hope to continue improving the living experience of our residents while making it all the more enjoyable, 
through our Physical and Emotional Wellbeing programmes and activities. We would like to thank all 
residents who took their time to participate in our surveys.

‘Half-Yearly Residents Survey – Results’

90% 38
Overall facilities

& services
NPS Rating

(compared to 2016)

Say HELLO to PREPAID AIR CONDITIONING, our newest energy saving initiative aimed at reducing energy 
consumption and encouraging energy-saving habits among residents. Control panels in all rooms  are being 
upgraded to prepare for the testing phase. Full implementation is expected in January 2018.

PLEASE NOTE:
This initiative will ONLY be applicable to the following residents:
 • Existing tenancies that are renewed on or after 
   1st January 2018
 • New tenancies that begin on or after 1st January 2018

Complimentary hours will be provided. Further information will 
be released soon. Stay tuned.

‘Energy Saving Initiative – Prepaid Air Conditioning’

residence

Residents serving their current tenancies will not be affected!

‘Ruemz Hotel’

Superior Room
from

RM80/pax
until Dec 2017

For UR residents only.
Excludes prevailing taxes.

Get together with friends,
even non-Taylorians.

Comfortable rooms,
big enough for the family.

Superior Room
from

RM180
until Dec 2017

For UR residents only.
Excludes prevailing taxes.

Stay at Ruemz and get your
own private study room!

Single Room
from

RM80
until Dec 2017

For Taylor’s students only.
Excludes prevailing taxes.

T&C apply               www.ruemz.com               03 5632 0480 / 0481

Hello again to our current residents and to all newcomers, a warm welcome to your ‘Home Away from Home’. As we draw closer to end of 
the 2017, we believe many of you and your peers have already bene�ted from our comprehensive Resident Welfare Support that focuses 
on your individual Physical and Emotional Wellbeing. We are committed to support you through your studies here at Taylor’s by 
providing a space where you can build your social network, adapt into your new living environment, reduce anxiety and 
homesickness. We hope you have had (and will continue to have) a great time bonding with your hostel-mates. Here’s a brief look 
at what some of our residents have been up to. Enjoy!

esidents’ Life R @ Taylor’s Hostel

Budding vocal artists sang their hearst out, while talented musicians jammed together during Karaoke Night in U Lounge.

It was an emotional and exciting day as our residents celebrated life with cancer survivors at Relay For Life 2017 (KL).

Residents bene�tting from the Emotional Wellbeing workshop led by USA-licensed family therapist, Dr Johnben Loy.

esident ProgrammesR
‘Night Fire Drill @ U Residence’

On the night of 25th August 2017, residents were startled as the �re alarm began blaring throughout the building, signaling that Taylor’s 
Hostel Management had commenced the Night Fire Drill co-organized with Syopz Mall. THM sta� and Fire Marshalls raised the alert level 
further by knocking on apartment and room doors. Residents were asked to evacuate the building in an orderly manner, to avoid using lifts 
and to use the emergency staircases instead .

Several Student Resident Council members and PETRONAS scholars, who volunteered to be Fire Marshalls, also got to experience 
evacuation procedures and crowd control as they assisted residents where possible.

A representative from Jabatan Bomba & Penyelamat Malaysia, Puan Wan Zakaria was extremely pleased as she announced the results of the 
Night Fire Drill. Impressively, our residents had surpassed the estimated reaction time (7 minutes) by arriving at emergency assembly points 
within 4 minutes after the emergency alarm was �rst sounded.

We hope that this exercise has proved useful for our residents and prepared them for any emergency.

PHYSICAL WELLBEING

‘Taste of PODz’

On 9th September 2017, the U Lounge at U Residence buzzed with excitement. 67 new residents sponsored by corporate bodies such 
as Petronas, Maybank and Yayasan Telekom Malaysia gathered for their �rst ever Taste of PODz session. 

Moderators, comprised of senior sta� from various departments in Taylor’s Education Group, led smaller groups of residents through 
a Life Audit session, guiding residents on being aware of and understanding emotional states of health including their own and of 
others around them. Under mutual oaths of con�dence, the session drew forth both laughter and tears as residents were encouraged 
to share their personal thoughts and feelings within their groups. 

Our PODz sessions aim to build healthy, supportive and self-sustaining relationships among residents. We believe that such genuine 
connections helps residents transition more smoothly into their new hostel and academic life, towards becoming 
emotionally-independent individuals discovering their full potential. That’s why we are excited to introduce ‘Homies’, a group of 
residents who have formed their own PODz group. Sta� moderator Ms Rani Kaur, Manager of Resident Relations here at THM, will 
be working with them along the way.

To join our next PODz session OR to create your own PODz group, speak to Ms Rani or Ms Shirley at Helpdesk for more details.

Abigail Alexandra (Malaysia),
Foundation in Arts
“ I was a jumble of emotions, and couldn’t decipher what was going on in my head, 
so I took a chance and immediately committed to our own PODz group called 
Homies. I really am grateful that I did because after going through just a few 
sessions, I can already feel the chaos in my head clearing up and I am now more 
aware of my emotions. Even in this short while, we are empowered to help each 
other and ourselves. We no longer just think of doing something, we actually act 
on it. It’s an amazing transformational program. ”

EMOTIONAL WELLBEING

estimonials fromT the Residents

Akeno Nanjo, Japan,
Bachelor of International Hospitality Management (Hons)
   
“ Orientation helped me make friends with many other new 
residents and having it at the U Lounge made all the di�erence, as 
it became a familiar place to hang out. I now like doing my 
assignments there with my classmates, many from Korea and we 
are able to support each other with any concerns. ”

Sidney Walhome Kanyi, Kenya,
Bachelor of Science (Hons) in Architecture 
   
“ Orientation was good, there were so many of us. The Emotional 
Wellbeing programme really helped us acknowledge what we were 
feeling, and helped us settle in. The familiarization part of the 
programme was useful as I had just arrived and had no friends. When 
we were introduced to the di�erent facilities, we could already start 
making plans to meet. The availability of  di�erent kinds of food was 
also great – a thumbs-up from me! ”

Mayko Montum, Myanmar
Resident in 2014,
Currently employed in the United Kingdom
   
“ I left U Residence with such great memories. For me, U Residence 
was more than just a room. The sta� were incredibly friendly, helpful 
and welcoming. I used to be a quiet person but decided to join Service 
Learning programmes after Ms. Rani encouraged me, which not only 
helped me out with personal growth, it also allowed me to build 
strong bonds. It means so much to me that I met many individuals 
here and was always surrounded by those who shared the same 
values & interests, even though we had such di�erent personalities. ”

Rakesh Pal, Pakistan,
Resident in 2014,
Currently building business opportunities in South East Asia
   
“ It was never goodbye from U Residence, a home where I was 
understood. It is because of my time here that I was learn and grow 
to get to where I am roday. I have taken up the reigns of my family 
business, travelling to many countries while being con�dent in my 
ability to manage business partners from di�erent cultures. ”

New residents from Indonesia
   
“ The U Lounge makes it so much easier for us to get to know other 
residents from the same country. It’s spacious enough for our 
whole group to meet and have fun.”

Ye Chan Yoon , Korea,
Bachelor of International Hospitality Management (Hons)
   
“ It was amazing to see so many residents from all over the world 
come together. As the Orientation went on, the Emotional 
Wellbeing session really helped us become friends easily compared 
to the normal get-to-know-you sessions. We became aware that we 
were all going through similar worries and concerns as well. ”

New and existing residents from Venezuela, 
Zimbabwe and Bangladesh

“ Many of us were alone and had no friends from the same 
nationality. The U Lounge became a comfortable space for us to chill 
or for discussing assignments with our classmates. The fact that it was 
nicely furnished was a big plus for us. ” 

New residents from China & Korea

“ It was great that we have a Common Kitchen which allows us to 
practice what we learned in class. Because of how big it was,
it allowed us to run practice sessions together as a team. We were 
able to learn from each other more e�ciently, thanks to the island 
counter in the Common Kitchen . ”


