
‘SRC Appreciation Night 2017 ’

On 17th November 2017, residents and sta� came together at the SRC Appreciation Night held in the U Lounge to honor the e�orts of 
the Student Resident Council from U Residence, My Place and Puncak Prima. 25 members were celebrated as leaders of their
respective resident communities and for assisting in achieveving several milestones, including:

Truly excellent achievements to end this year and their term with a bang. These members of the Student Resident Council overcame 
their respective personalities, backgrounds, and interests to work together in support of their fellow residents as well as lending a 
helping hand to local communities within the area throughtout 2017. Twas’ a night of many awards, gifts, and memories
immortalised in photos.

SRC Chairperson, Bashitul receiving his 
token of appreciation from the Director 
of Student Residences, Elaine Yap.

Student Resident Council (SRC) members from U Residence, Puncak Prima and MyPlace gather for a group 
photo, a must at any celebration.

SRC member Vanessa was all-smiles as she was recognised as one of the SRC’s 
most supportive individuals.

SRC member Isindhu is beaming with pride as he accepts his 
token of appreciation for being recognised as one of the SRC’s 
most supportive individuals.

EMOTIONAL WELLBEING

650 international
students
supported via
Buddy System

300 residents attended
Self Management &
Study Stress sessions

450 new residents bene�ted
from Emotional &
Physical Wellbeing
workshops

Exceptional
evacuation
record

which received praise
from supervising o�cers of 
Jabatan Bomba Malaysia
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‘ Diwali-Themed Resident Night ’

On the night of 13th October 2017, residents in the U Lounge got to experience what happens during the Indian Festival of Lights,
more commonly known as Diwali (Northern India) or Deepavali (Southern India). This cultural festival is tied to various Indian legends where 
good & light triumped over evil & darkness. It was truly a magical night of lights, dancing and cultural music.

Our international residents were especially fascinated by the Indian culture that was represented that night which included creative kolam 
designs, Indian sweets & delicacies, temporary henna tattoos, as well as traditional Indian costumes work by some of  the residents & sta�. 
Let’s hear what two of them had to say about their experiences during that magical night:

Georgia Elizabeth Austin Holt (Australia),
Foundation in Arts
“ We danced to a collection of popular Bollywood songs, learning 
Bollywood dance and some Hindu words as well. We dedicated our 
time to learn the dances, but came away with so much more – 
newfound friends and a deeper understanding of what life is like as a 
Hindu. It really was a cultural immersion and I'm so grateful to all 
involved for their organization and attendance. ”

Charlee Michaella Heath (Canada),
Foundation in Arts
“ Participating in the Diwali festival was such a rich experience. I was 
surrounded by such a positive group of people, excited about sharing 
their culture with me, in a space that was about celebration and 
community. I really appreciated the people I met, the dances I learned, 
the songs I listened to, the food I tried, etc. I feel as though I’ve only 
dipped my toes into the surface of an interesting and vibrant culture. ”

PHYSICAL WELLBEING

“ The best of all gifts around any Christmas tree is 
the presence of happiness wrapped all around 
you. Just like the Christmas tree, may your 
Christmas be bright and merry. ”
– Elaine Yap (Director of Student Residences)

“ May every single day forever make you happy 
& glow with good cheer! HAPPY NEW YEAR! ”
– Angie Ng (Finance)

“ May you experience the wonder & magic of 
Christmas. Here’s wishing you a year full of hope 
and joy. Merry Christmas and a Happy New year, 
everyone. Be good, or Santa won’t come visiting! ”
– Shirley Teang (Resident Relations)

“ For those who will be celebrating 
Christmas, I wish all of you the best 
during this joyful season. Merry 
Christmas and  Happy New Year! ”
– Nurulunais Md Zaki (Housemaster)

“ May the Christmas season �ll your 
home with joy, your heart with love, 
your life with laughter and happiness. 
Merry Xmas and Happy 2018! ”
– Cham Wei Fong (Admin, Reservation & 
Marketing Communications)

“ May the air of Christmas lift the 
spirits of you and your loved ones. 
Look forwar to a brand new 2018!”
– Sherlyn Yeo Chia Chih
(Facilities Management)

“ Merry Christmas and Happy New Year to 
everybody. May we end the present year with 
a happy note and prepare for the upcoming 
year, 2018 with a cheerful attitude. ” 
– Wan Nor Ruzanna Wan Rostam (Housemaster)

A very Merry Christmas and Happy Holidays!

From,
Taylor’s Hostel Management  

REETINGS & WISHESG

residence

DECEMBER 2017

As we revisit some of the exciting activities that happened over the past few months in 2017, we hope that you will cherish the memories 
and new friendships made during your time here at U Residence. For those of you who will be moving on the next phase of your lives 
(locally or overseas), we wish you all the best in your future endeavours. For those of you who will be returning next year, we look forward 
to welcoming you back to your Home Away From Home here at U Residence.

On-Campus : U Residence @ Lakeside Off Campus Panel : DK Senza / D’Latour
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8 teams with players from all around the globe challenging each other during Sports Day 2017 – Futsal Championship

In 2018 we will introduce Prepaid Air Conditioning, our energy-saving initiative aimed at reducing energy 
consumption and encouraging energy-saving habits among residents. 

We are pleased to announce that all rooms have been out�tted with upgraded control panels and that the 
testing phase has been completed. What’s more, we will be providing 240 complimentary hours (per month, 
per room) of air conditioning usage, equivalent to roughly 6-8 hours of daily use.

We would like to thank all our residents and parents for their patience, cooperation and kind support.
We hope that you will continue supporting this and other environmental initiatives in the future.

Stay tuned for more updates.

‘ Energy-Saving Initiative – Prepaid Air Conditioning ’
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Here at Taylor’s Hostel Management, we always strive to ensure that the welfare and needs of our residents 
are addressed and met. Since the beginning of the year, we have launched many refurbishment exercises 
where we replaced new room �ooring, new wardrobes, new storage cabinets, new fridges and even installed 
window limiters for improved safety precautions. 

Not only that, we built a Common Kitchen facility, which provided residents in en-suite units and 
non-kitchenette apartments the option to cook their own meals.  The space also encouraged residents to 
mingle as a community while cooking, and perhaps share recipes or experiences from home. 
Recently, we added microwave ovens to give residents even more options to prepare their meals.

We were delighted to discover that these e�orts have made a positive impact. As we reviewed the �ndings 
from the feedback given during our recent resident survey, here are some highlights:

These results strengthen our resolve to continue our e�orts and make positive changes towards improving 
the living experience of our residents. Watch this space for more exciting updates.

‘ Half-Yearly Residents Survey – Results ’

90%

Overall facilities
& services

38
NPS Rating

(compared to 2016)

STAY ON-CAMPUS AT TAYLOR’S U RESIDENCE
No. 1 in Malaysia for Accommodation O�ce & Quality* 

2018 rental rates starting from RM890**. Book a stay with us today!

*i-Graduate Student Barometer Survey **T&C Apply

 i-graduate survey, 2016

in Asia
for Welfare Support

No.

 i-graduate survey, 2016

in Asia
for Accommodation Office

No.

 i-graduate survey, 2015

in Malaysia
for Accommodation Office

No.

 i-graduate survey, 2014

in Malaysia
for Accommodation Quality

No.

 i-graduate survey, 2015

in Asia
for Accommodation Quality

No.

Over 10 years
experience in student
hostel management
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PROMOTIONAL VOUCHERS

FOR SALE

FOR ENQUIRIES, PLEASE CALL 03-5632 0480/0481.
TErms & conditions apply.

5 nights 
(Superior Rooms) 

@
RM775.00 incl. GST

Superior Queen Room

Superior Twin Room

Taylor’s Hostel Management
Level 1, The Boardwalk, No. 2, Jalan Taylor’s,
47100 Subang Jaya, Selangor Darul Ehsan.
Phone : 03 5631 3400
Fax       : 03 5631 3457

For General Enquiries :  u.residence@taylors.edu.my
For Bookings        :  uresidencebooking@taylors.edu.my
Website       :  taylorshostel.taylors.edu.my

Important Numbers @ U Residence
Housemaster) :  012 511 7942
Housemaster) :  012 511 7432
Helpdesk  :  03 5631 4266


